
Utility Billing Portal

Some features may change before going completely live.
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SERVICE REQUESTS

HOW TO VIEW YOUR SERVICE REQUEST ACTIVITY

1. SELECT YOUR OPTION:

A. INPUT THE REQUEST 
NUMBER AND CLICK 
“SUBMIT” TO GENERATE 
THE REPORT.

B. FOR “MY SERVICE 
REQUESTS” AND ”MY 
ACCOUNT”, SELECT FROM 
THE PROVIDED TIME 
FRAMES OR ENTER YOUR 
SPECIFIC DATES. CLICK 
“SUBMIT” TO GENERATE 
THE REPORT.

C. ENTER ADDRESS THE 
SERVICE REQUEST WAS 
REQUESTED FOR AND 
CLICK “SUBMIT” TO 
GENERATE THE REPORT.
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SERVICE REQUESTS

HOW TO VIEW YOUR SERVICE REQUEST ACTIVITY

2. CLICK THE REQUEST 
NUMBER TO VIEW DETAILS.

3. TO PRINT THE 
INFORMATION, CLICK 
“PRINT REQUEST”.

SERVICE 
REQUEST 
STATUS.

CLICK ANY OF 
THE     TO SORT THE 

ACTIVITY VIEW BY 
THAT COLUMN.
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