& VINE

Victim Information and Notification Everyday

VINE® is America's number one victim notification network,
empowering victims and concerned citizens with timely

and reliable information regarding offenders.

VINELINK.COM

Annually, over 20 million victims of

crime and concerned citizens use
VINE to stay safe and informed.
In 2016, VINE users:

Completed 3.3M+ registrations
Received 40M+ notifications

Conducted 49M+ offender searches

Overview of VINE

VINE is a free service that offers peace of mind te victims of crime by providing access
to timely and reliable offender information. Victims have the ability to call a toll-free
number, visit www.vinelink.com, or use the VINELink mobile app to anonymously
check on an offender's custody status. Victims can also register to receive automated
notifications about changes in custody status via their choice of delivery method:

in-app, phone, email, or text. TTY (hearing impaired) service is also available.

Completely confidential - Currently available in 48 states

Accessible by desktop computer, «  Trained victim service

mobile device, or phone representatives available 24/7/365
+  Notifications by phone, + 195 languages available via live

text, email, or in-app operator support

New Features for Victims (ovailable in select states)

In Spring 2017, Appriss Insights began the nationwide rollout of a greatly
enhanced version of VINE in self-selected states. The new version of VINE
leverages technology to provide an enhanced user experience and improve

access to services for victims of crime. Some of the new benefits include:

- Help Guide Me - Find appropriate service providers using a

self-guided workflow.
Offender Watch List - Bookmark offenders to a personalized 'Watch List.
Contacts List - Save preferred service providers to your VINE account contacts list.

+  Interactive Voice Response - Search for offenders using advanced voice

and keypad technology.

VINE® is a registered trademark and product of Appriss Inc. ©2020.
All rights reserved.




VINE Workflow
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Booking occurs Victim accesses
VINE
VINE automatically Anonymously check an
receives booking, arrest, inmate’s custody status
and crime data. through:

1. Toll-free number
2. www.VINELink.com

3. VINELink app

Victim registers

Receive automated
custody status change
notification via:

1. Phone

2. Email

3. Text

4, TTY

5. In-App
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Custody status
updated

Jail/prison updates
offender custody status.

Examples include: release,
transfer, escape, death,
probation, parole, or court
event change.
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Notification sent

Notification is immediately sent
to all registrants. For Phone
Notifications, a PIN code is
required to confirm the
notification.
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Follow us on social media!

We invite you to join the conversation and connect with us on our social
media channels!

Join our network on LinkedIn!
Appriss VINE

Follow us on Twitter! @ Sign up for our mailing list!

Give us a like on Facebook!
@VINENotifies

@VINENOotifies VINE Mailing List

And introducing...

The VINE Resource Center!

Subscribe to our new YouTube channel today for:
You
Tube e VINELink tutorials

Product feature spotlights
e Dispatches from the field of victim services

And more!
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Scan the code above with your mobile phone's camera or enter the following short link into
your web browser to access our sites:

https://bit.ly/2TCUsQY




How to Join the Service Provider Directory

- Service providers must complete an online

application to be included in the directory [
- ©VINE

- |Information is reviewed and approved by
the state Program Manager for accuracy
before being loaded into the directory

Join the VINE Service Provider Directory

| Today, there is currently no central website or mobile application that lists services for all types of crime. Victims are vastly
| undersorved. In fact, fewer than one in ton victims of sarious violen! crime roceive assistonce from a victim senvice

+ Only those states on the most recent | e L PR h S |
version of the platform may accept P —
. . . . request inclusion in the VINE Service Provider Direclory, complete the following survey. The survey takes approximalely 10
applications at this time | s oo
mmmwbmmmmmmwmmmmummm.cpmsnpmmmmn
 For information on how to join in your state,
use the following URL format: | - i
https://apprissinsights.com/stateabbreviationvine | n

- Ex: Idaho VINE Service Provider Directory
https://apprissinsights.com/idvine
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Upcoming Webinars

VINELink Refresh:
New Features for VINE Users

Thursday, May 14, 2020
3:00 pm - 4:00 pm Eastern Time

Register here!

What’s New in VINE?
Training Webinar

Thursday, August 13, 2020
3:00 pm — 4:00 pm Eastern Time

Reagister here!




